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What are ‘cookies’? 
 
Cookies are text files that a Web server can store on a user's hard disk. Cookies 

allow a Web site to store information (sites visited or credentials for accessing the 

site) on a user's machine and later retrieve it. The pieces of information are stored 

as name-value pairs. Cookies are designed to be readable only by the Web site that 

created them. A name-value pair is simply a named piece of data. It is not a 

program, and it cannot "do" anything. A Web site can retrieve only the information 

that it has placed on your machine. It cannot retrieve information from other cookie 

files or any other information from your machine. For more information on how to 

handle cookies in Internet Explorer, read the Microsoft.com Cookie FAQ.  

 
If you reciece an error message similar to the one below, you’ll have to 
delete the cookies in your Browser 
 

 
 
 
 
 
 
 
 
 
 
 

http://www.microsoft.com/info/cookies.mspx
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In your Browser (Internet Explorer 7): 
 
GoTo ‘Tools’ and ‘Internet Options’ 
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Tab on left hand side, called: ‘General’ 
 
Click on ‘Delete’ under ‘Browsing History’ 
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Click on ‘Delete Cookies’ 
 
Click on ‘Yes’ in next window 
 

 
 
 
 
Close all the Internet Explorer Windows and Restart/Open your Browser 
again. 


